
  

 
 

Minutes of a meeting of the Adults, Communities and Health Overview and Scrutiny 
Committee held at County Hall, Glenfield on Monday, 14 March 2011.  

 
PRESENT 

 

Mrs. R. Camamile CC (in the Chair) 
 

Mr. M. H. Charlesworth CC 
Mr. B. Garner CC 
Dr. S. Hill CC 
Mr. D. Jennings CC 
Mr. G. Jones CC 
 

Mr. W. Liquorish JP CC 
Mr. K. W. P. Lynch CC 
Ms. Betty Newton CC 
Mr. M. B. Page CC 
Mr. P. A. Roffey  CC 
 
 

 
In Attendance. 

Sue Lock Associate Director of Primary Care, NHS Leicestershire County 
and Rutland 

 

54. Minutes. 

The minutes of the meeting held on 15 February 2011 were taken as read, 
confirmed and signed.  
 
 

55. Question Time. 

The Chief Executive reported that no questions had been received under 
Standing Order 35. 
 

56. Questions asked by members under Standing Order 7(3) and 7(5). 

The Chief Executive reported that no questions had been received under 
Standing Order 7(3) and 7(5). 
 

57. Urgent items. 

There were no urgent items for consideration. 
 

58. Declarations of interest. 

The Chairman invited members who wished to do so to declare any interest in 
respect of items on the agenda for the meeting. 
 
Mr Charlesworth declared a personal non-prejudicial interest in the update on 
the Oadby and Wigston Walk-in Medical Centre (minute 61 refers) as he had 
used the facility. 
 
Ms Newton declared a personal non-prejudicial interest in the update on the 
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Oadby and Wigston Walk-in Medical Centre (minute 61 refers) as her daughter 
worked in the Emergency Department at the Leicester Royal Infirmary. 
 
Mrs Camamile declared a personal non prejudicial interest in the Strategic 
Review of Adaptations and Equipment Services and Specialist Services 
Commissioned from the Voluntary Sector (minute 64 refers) as she was a 
trustee of Care and Repair West Leicestershire. 
 
Mr Roffey declared a personal non prejudicial interest in Strategic Review of 
Advice and Information, Advocacy and Engagement Services Commissioned 
from the Voluntary Sector (minute 65 refers) as he was a trustee of the Melton 
Citizen’s Advice Bureau. 
 

59. Declarations of the Party Whip in accordance with Overview and Scrutiny 
Procedure Rule 16. 

There were no declarations of the party whip. 
 

60. Presentation of Petitions under Standing Order 36. 

The Chief Executive reported that no petitions had been received under 
Standing Order 36. 
 

61. Update on the Oadby and Wigston Walk-in Medical Centre. 

The Committee considered a report from NHS Leicestershire County and 
Rutland (NHS LCR) which provided information on activity at the Oadby and 
Wigston Walk-in Medical Centre since it opened on 29 March 2010.  A copy of 
the report marked ‘B’ is filed with these minutes. 
 
The Committee also noted a letter from the Leicestershire Local Involvement 
Network (LINk) enclosing the responses from LINk members to a survey about 
the Walk-in Medical Centre.  A copy of the letter is filed with these minutes. 
 
The Chairman welcomed Sue Lock, Associate Director of Primary Care, to the 
meeting for this item. 
 
Arising from discussion the following points were raised:- 
 
(i) Although the letter from the Leicestershire LINk stated that the 

establishment of the Walk-in Medical Centre had made no difference to 
the number of people attending the Emergency Department at the 
Leicester Royal Infirmary, data received by NHS LCR showed that growth 
in the use of the Emergency Department had begun to slow and that 
there was reduction in the number of Leicestershire County residents 
being admitted to hospital via the Emergency Department.  However, it 
would not be possible to identify whether this was a direct result of the 
establishment of the Walk-in Medical Centre. 

 
(ii) Usage of the Walk-in Medical Centre had been less than was planned for.  

However, it had recently increased and it was hoped that this trend would 
continue.  The Committee suggested that further marketing of the Walk-in 
Medical Centre, particularly in local voluntary sector organisations, would 
help to increase usage further. 
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(iii) It was noted that the Walk-in Centre was not solely intended to provide 

emergency treatment.  Some people attended because they could not 
access their own GP at a time which was suitable for them.  Others 
attended because the Walk-in Medical Centre provided services such as 
weight management which were not provided by their own GP. 

 
RESOLVED: 
 
(a) That the report be noted; 
 
(b) That officers be requested to provide a further update on the impact of 

the Oadby and Wigston Walk-in Medical Centre to the Committee in six 
months time. 

 

62. Medicine Dispensing Services - what is a rural area and what is not? 

The Committee considered a presentation from NHS Leicestershire County 
and Rutland (NHS LCR) which provided information on the current consultation 
on the determination of rurality and offered the Committee an opportunity to 
respond to the consultation.  A copy of the slides forming the presentation is 
filed with these minutes. 
 
The Chairman welcomed Sue Lock, Associate Director of Primary Care, to the 
meeting for this item. 
 
Arising from discussion the following points were raised:- 
 
(i) The intention behind determining whether GP practices were in rural 

areas or not was not to save money; if a patient was no longer eligible to 
be a dispensing patient, the PCT would have to pay the pharmacist from 
whom they got their prescription medicines.  The purpose of the 
consultation was ultimately to ensure that patients had suitable access to 
appropriate dispensing services.  The Committee felt that pharmacies 
offered a wider range of services than dispensing GP practices and would 
support the withdrawal of dispensing rights if that was the outcome of the 
determination of rurality. 

 
(ii) Dispensing was governed by different rules and funded in different ways 

from core general medical services.   A change in the number of 
dispensing patients would not impact upon the practice’s funding to 
deliver core services.  It was noted that, before a GP practice could close, 
permission from NHS LCR was needed and a public consultation had to 
be carried out. 

 
(iii) The Committee supported the consultation and was satisfied with the 

questionnaire that had been produced by NHS LCR.  The Committee was 
pleased to note that NHS LCR was engaging with affected practices and 
intended to visit them all by 28 March.  The Committee also welcomed the 
intention to hold drop-in sessions for patients at the most affected 
practices. 

 
RESOLVED:- 



 

 

 
4

 
(a) That the presentation and information now provided be noted; 
 
(b) That the comments now made be drawn to the attention of NHS 

Leicestershire County and Rutland’s Trust Board; 
 
(c) That officers be requested to submit a report containing the results of 

the consultation to a future meeting of the Committee. 
 

63. Libraries, Heritage and Arts Review. 

The Committee considered a report of the Director of Adults and Communities 
which had been submitted to the Cabinet on 8 March 2011.  The report sought 
agreement from the Cabinet to progress the implementation of the findings of 
the independent review of the Libraries, Heritage and Arts service, undertaken 
between June and November 2010, in partnership with the Museums, Libraries 
and Archives Council.  A copy of the report, marked ‘C’, is filed with these 
minutes. 
 
It was noted that the Cabinet had approved the recommendations set out in 
paragraph 2 of the report, although the Director of Adults and Communities 
would take into account any comments made by the Committee. 
 
Arising from discussion the following points were raised:- 
 
(i) The Committee welcomed the report, which advocated ways of keeping 

facilities open.  It was important for the County Council to continue to 
provide arts, heritage and library services, albeit on a reduced scale.  The 
services would need to continue to be creative in how they made use of 
resources; an example of this was the proposal to use Donington-le-
Health Manor House as a wedding venue. 

 
(ii)  The necessary steps for the implementation of option 6 over the next 3 – 

4 years had already been planned.  However, care would need to be 
taken over the speed at which co-location of libraries with other services 
could be achieved as this was dependent on a number of issues.  It was 
important to ensure that setting up multi-service centres would not 
adversely affect the level of savings that could be made from the service.  
The County Council would work proactively with communities to identify 
the best way of delivering services for them.  Different solutions would be 
appropriate for different communities 

 
(iii) The implications of the Public Libraries and Museums Act 1964 were 

noted. 
 
(iv) Savings would be made from the book fund.  However, it was hoped that 

a percentage of these savings could be made from negotiating better 
deals with suppliers.  This had been done for 2011-12.  It was also hoped 
that shared service arrangements could be made and to this end 
discussions had commenced with regional partners. 

 
RESOLVED:- 
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(a) That the report be welcomed and Option 6 be supported; 
 
(b) That officers be requested to submit further reports to the Committee as 

necessary during the transformation programme. 
 

64. Strategic Review of Adaptations and Equipment Services and Specialist 
Services Commissioned from the Voluntary Sector. 

The Committee considered a report of the Director of Adults and Communities 
which provided information on the progress made to consult on a number of 
proposed changes to Adaptations and Equipment Services and Specialised 
Services that were commissioned from the voluntary sector by the Adults and 
Communities Department.  The report also provided the Committee with an 
opportunity to comment on the proposals.  A copy of the report marked ‘D’ is 
filed with these minutes. 
 
It was noted that a strategy for advice and information services was currently 
being developed.  It was intended that in the future these services would be 
more effectively co-ordinated and provided on a more consistent and equitable 
basis. 
 
RESOLVED: 
 
(a) That the report be noted; 
 
(b) That officers be requested to provide an update to the Committee on 

progress with the review of voluntary sector commissioned services in 
12 months time. 

 
  

65. Strategic Review of Advice and Information, Advocacy and Engagement 
Services Commissioned from the Voluntary Sector. 

The Committee considered a report of the Director of Adults and Communities 
which provided information on the progress being made to consult on a number 
of proposed changes to Advice and Information, Advocacy and Engagement 
Services that were commissioned from the Voluntary Sector by the Adults and 
Communities Department.  The report also provided the Committee with an 
opportunity to comment on the proposals.  A copy of the report marked ‘E’ is 
filed with these minutes. 
 
It was noted that block contracts were currently held with the advice and 
information services; they were not commissioned for individual service users.  
In the future, advice and information would be a more generic service, 
accessible to all groups in the County.  Consideration would be given to 
providing a joint service with other agencies.  It might be appropriate for the 
County Council to encourage the Citizen’s Advice Bureau to provide advice 
and information on Adult Social Care, although some specialist advice would 
still be needed from other organisations. 
 
RESOLVED: 
 
(a) That the report be noted; 
 



 

 

 
6

(b) That the comments now made be drawn to the attention of the Cabinet. 
 

66. Extra Care Homes. 

The Committee considered a oral report from the Director of Adults and 
Communities on progress made with the Extra Care Strategy 2010 – 2015. 
 
The Extra Care Strategy had set out the aim to develop Extra Care as an 
alternative to residential care and for 500 units to be set up in Leicestershire by 
2015.  However, since the Strategy had been developed, the financial situation 
had changed and the County Council was likely to miss the target.  The 
proposal to develop Catherine Dalley House and the Silverdale Hostel in 
Melton Mowbray into an Extra Care Scheme would still go ahead but generally 
schemes would need to be identified on a more opportunistic basis. 
 
Arising from discussion the following points were raised:- 
 
(i) Subject to Cabinet agreement a proportion of the capital receipts from the 

sale of the Elderly Person’s Homes would be invested in the Extra Care 
Scheme in Melton Mowbray. The County Council was confident that this 
scheme could be delivered. 

 
(ii) Members of the Committee were surprised that the County Council was 

providing capital funding for the development of Extra Care.  However, it 
was noted that earlier schemes in other parts of the country had received 
funding from the Homes and Communities Agency.  This source of 
funding had now been largely discontinued.  The County Council was 
looking into working with the private sector to deliver Extra Care and was 
also discussing the possibility of developing Sheltered Accommodation 
with District Councils in Leicestershire. 

 
RESOLVED: 
 
That the information now provided be noted. 
 

67. Date of next meeting. 

RESOLVED: 
 
It was noted that the next meeting of the Committee would be held on Tuesday 
12 July at 2.00pm. 
 

 
 

 

 
2.00 pm - 3.50 pm CHAIRMAN 
14 March 2011 


